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1. Installation 
 

You should have received a text message from i-migo containing a web link. To begin 

installing i-migo Security Lock, open this link, making sure your phone has network 

coverage. 

Click OK to download the file imigo.sis and follow the instructions on screen to install 

the file. 

Once installed, the application will ask you to choose a 4 digit PIN code. This is the PIN 

you will use to unlock the phone once i-migo Security Lock has locked it, so ensure that 

it is a memorable number. 

You will then be taken to the Settings screen (Fig. 1) 

 

Getting Started - Settings 

 

 

 

 

  

Figure 1 
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2. Paired with 
 

Indicates which paired Bluetooth device you are using to activate i-migo Security Lock. 

To select the correct device, click on this item and choose from the list (Fig. 2). 

 

 

 

 

If your chosen device does not appear, make sure that it is switched on, and that 

Bluetooth is active on your phone. 

 

Selecting Off at this stage will switch the i-migo Security Lock application off completely 

until such time as you reactivate it by pairing it with a device. 

 

Click OK to save changes. 

  

Figure 2 
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3. Alarm duration 
 

Indicates how long the alarm will sound for once i-migo Security Lock is triggered by the 

phone going out of range of the paired device (Fig. 3). Click here and use the slider to 

select the length of time. Click OK to save changes.  Please note ς the Security Lock 

alarm will sound even if the phone is in silent mode. 

 

 

Figure 3 
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4. PIN 
 

To change your PIN number, click on this item and enter the old PIN, followed by the 

new one (Fig. 4). You will need to confirm the new PIN. Click OK to save changes. 

 

 

Figure 4 
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5. Security Question 
 

If you forget your PIN, i-migo Security Lock will ask you a security question before 

allowing you to reset it. Click on this item to enter your answer (Fig. 5). The default 

ǉǳŜǎǘƛƻƴ ƛǎ ΨaƻǘƘŜǊΩǎ ƳŀƛŘŜƴ ƴŀƳŜΩ ς use your right and left arrow keys to select a 

different question. 

 

Figure 5 

Click OK to save changes. 

(Scroll down the settings screen to access the following settings) 
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6. Alternate number 
 

This sets the nuƳōŜǊ ǘƘŜ ǇƘƻƴŜ ǿƛƭƭ Řƛŀƭ ǿƘŜƴ ǎƻƳŜƻƴŜ ŎƭƛŎƪǎ ΨwŜǇƻǊǘ tƘƻƴŜ CƻǳƴŘΩ ƻƴ 

the i-migo Locked screen. This enables the person who finds the phone to contact you in 

order to return it, so enter a number on which you can be reached.  

 

Enter your chosen number on this screen (Fig. 6). Using the International form of the 

number (for example, +44 XXXX XXXX XXXX for UK numbers) will ensure that even if 

your phone is lost abroad you can be contacted by anyone who finds it. 

 

 

Figure 6 
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7. Pin Autolock 
 

You can set i-migo Security Lock to lock your phone automatically after a period of 

inactivity. This ensures that your phone cannot be used by anyone except you.  

 

Click on this item and use the slider to select how long you would like i-migo Security 

Lock to wait before locking your phone (Fig. 7). To switch this function off, set the slider 

to Off. 

 

Figure 7 

 

Once you have selected your chosen settings, click OK. I-migo Security Lock is now active 

and protecting your phone. 
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8. Using i-migo Security Lock 
 

Once i-migo Security Lock is set up, you do not need to do anything to ensure that it is 

protecting your phone. 

 

If your phone travels more than 10m from your paired Bluetooth device, or loses its 

connection with the paired device, i-migo Security Lock will sound its alarm and 

automatically lock your phone. Your phone will display the Locked screen (Fig. 8) 

 

 

Figure 8 

Your phone can now only be unlocked and used using your PIN number, or by restoring 

the connection to your paired Bluetooth device. All your data is secured. 

 

While locked, the phone will continue to receive text messages and emails as before. 

These cannot be accessed until the phone is unlocked. 

 

The phone will also accept incoming calls while locked. 
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9. Unlocking the phone 
 

Once locked, your phone can only be unlocked by: 

 

- using your PIN number, or 

- restoring the connection with your Bluetooth device 

 

To unlock your phone with your Bluetooth device, simply bring the phone into range of 

the active Bluetooth device, and your phone will automatically unlock. 

 

To unlock the phone with the PIN, click on Unlock. You will see the i-migo Unlock screen. 

(Fig. 9)  

 

 

Figure 9 

Enter your PIN and click OK to unlock the phone.   
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10. Forgotten PIN 
 

If you have forgotten your PIN, click Forgotten PIN, and you will be asked your Security 

Question before i-migo Security Lock will allow you to reset your PIN. 

 

If your PIN is entered incorrectly 3 times, the Unlock function will lock and will not 

permit any further PIN entries for 30 minutes. (Fig. 10) 

 

 

Figure 10 
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11. Report Found 
 

If your phone is lost and subsequently found, by clicking Report Found the person who 

found it will cause the phone to dial the alternate number (Fig. 11). The finder can then 

make arrangements with you to return the phone. 

 

 

Figure 11 
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12. Emergency Call 
 

Clicking Emergency Call allows any user to make a call to the Emergency Services only on 

the local number (999 for the UK). 

 

 

Figure 12 
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13. Contact Details 

 

If you have any comments on our software or if you experience difficulties with it you 

can contact us using the details below 

 

Phone: 0845 5 82 83 84 
Email: info@dtandc.com 

Address 

52 Elder Road 
London 
SE27 9ND 
England 

 


